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1.001mue moJoKeHus

1.1.Hacrosmee [TonoxxeHne 0  MOpSAKE  pPacCMOTpPEHUss  OOpalleHHit
rpaKJaHMYyHUIIMIAIBHOTO OFO/IKETHOTO JIOMIKOJIBHOTO 00pa30BaTENIbHOIO YUPEKICHUS
«/erckuii cag komOuHupoBanHoro Buaa Ne 46» ropona Hesunnomeiccka (nanee — J10Y)
pa3pabotano B cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM Poccuiickoit ~ denepanuu ot
29.12.2012r. Ne 273-®3 «O06 oOpazoBanuu B Poccuiickoit denepanumny; deaepanibHbIM
3akoHOM Poccuiickoii @eaepanuu ot 02.05.2006r. Ne59-D3 «O mopsiake pacCMOTpEHUS
oOpaienuii rpaxaan Poccuiickoit deneparium.

[lonoxxeHnemM  pEryaupyrOTCS  IPAaBOOTHOUIEHWS, CBSI3aHHBIE C peanu3anueit
rpaxxganuHoM P® 3akperienHoro 3a HuM Konctutyuueid P® mpaBa oOpamieHus B
OpraHbl MECTHOTO  CaMOYINPABJICHUS, YCTAHABIMBAETCS  MOPSAOK  PaCCMOTPEHUS
oOpamenuii rpaxaaH B aamuHuctpanuo J[OVY.

1.2. Opranuzauus paboTel ¢ oOpalmieHussMH TpaxzaaH B aaMmuHucTpauuto JIOY
Benercsi B cooTBeTcTBUU ¢ KoHctutynueit PO, @enepanbibiM 3akoHOMOT 06.10.2003 T.
Ne 131-®3 «O06 oOuwmx NpUHLMIIAX OPraHU3alMd MECTHOTO camoympasiieHus B PO,
®enepanbHbiM 3akoHOM Poccuiickoit @enepannu ot 02.05.2006T. Ne5S9-03 «O mnopsiake
paccMoTpeHuss  oOpameHudd  rpaxknaad  Poccuiickoit = Depeparumny, 3aKOHOM
Craspononbsckoro kpas oT 12.11.2008r. Ne 80-k3 «O nOMOJHUTENBHBIX TAPAHTHIX MpaBa
rpaxaan PO Ha oOpamenue B CraBpomosibckOMKpaey, YctaBoM JIOY u Hacrosium
[Tomoxenuem.

Opranuzainust paboTbl ¢ MUCBbMEHHBIMH M YCTHBIMH OOpalleHUSIMU TpakJaH AOJHKHA
oOecrieynBaTh HEOOXOAMMBIE YCJIOBHUS JUIsl OCYIIECTBICHHS TPEIOCTaBICHHOTO U
rapantupoBaHHoro rpaxaanam Konctutyuueit PO npaBa oOpaiatbes ¢ NpeasioxKeHUSIMHU,
3asIBJICHUSIMU U KaJIo0aMu B TUCBMEHHOM U YCTHOM opMme.

1.3. YcranoBnenuslii HactrosiuuMm [lomoskeHreM MOPSIOK paccMOTPEHHs OOpalleHH
rpaKJIaH pacnpoCTpaHsIETCs Ha Bce 0OpalleHus TpaxaaH, 3a UCKIIIOUeHHeM 0oOpalieHui,
KOTOpBIE€ MOJIEKAT PACCMOTPEHHUIO B MHOM MOPSJIKE, YCTAHOBJICHHOM (helnepaibHbIMU
KOHCTUTYIIMOHHBIMU 3aKOHAMU U MHBIMU (peepanibHbIMUA 3aKOHAMHU, a TAKKE ITHCEM,
UCITOTHEHHBIX Ha O(QUIMAIBHBIX OJIAaHKaX YUYPEKICHHM, OpraHu3aldid, IpeANpHITHIH,
NOAMUCAHHBIX WX PYKOBOJIUTENSMH, YIOJIHOMOYEHHBIMH Ha TO JUUAMH, KOTOpPbBIE
paccMaTpuBalOTCS B OPSAAKE, YCTAHOBICHHOM i OOLIEHl KOppPEeCHOHIEHIUH.

1.4. YcranoBnennblii HacTtosmuM [lojokeHreM TOPSAIOK PACCMOTPEHUS OOpaIieHui
IrpaXKJaH paclpoCTpaHsETCd Ha MPABOOTHOIIEHUS, CBS3aHHBIE C PaCCMOTPEHUEM
oOpalieHuii MHOCTPaHHBIX TPaXKIAH W JIMIl 0e3 TPaXXJAaHCTBA, 33 HUCKIIOYECHUEM
CJIy4aeB, YCTAaHOBJIEHHBIX MEXIyHapOAHBIM J0roBopoMm Poccuiickont denepanuu wWin
dbenepaabHBIM 3aKOHOM.

OOpareHus rpaxaaH MOCTYIAOT B BUJIE MPEAJIOKEHUHN, 3asBJICHUN U KaJl00.

[Ipennoxxenne — oOpamieHue TpaXkJaaH, HAMPABICHHOE HA YIYYIICHHUE ACSITEIbHOCTH
JHOV.

3asiBieHre — oOpaleHne B IENSIX peasin3aliui IPaB ¥ 3aKOHHBIX HHTEPECOB IPak/IaH.

Kamoba — oOpamienne ¢ TpeOOBaHMEM O BOCCTAHOBJICHHUHM TIpaB M 3aKOHHBIX
MHTEPECOB TPaXKJaH, HapYLIEHHbIX JeUCTBUAMU (Miau Oe3aeicTBreM) coTpyaHukoB JJOVY,
a Taxke pemeHusMHu aamuaucTpaunu J[0VY.

[ToBTOpHBIMU CUMTAIOTCST OOpalIEHHUs, MOCTYNUBIINE OT OJHOTO U TOrO K€ JUIa IO
ONHOMY H TOMY JK€ BONpPOCY, €CIM CO BPEMEHM IMOJAa4d IIEPBOTO HCTEK CPOK
pPacCMOTPEHUS WM 3asiBUTEIb HE YIOBIETBOPEH JaHHBIM eMy OoTBeTOM. [TucbMa omgHOro u



TOTO JK€ JHUIAa M MO0 OJHOMY U TOMY € BOIPOCY, NMOCTYNHBIINE JO HCTEUCHHS CpPOKa
PacCMOTPEHHUs, CYUTAIOTCS TEPBUUHBIMH.

AHOHMMHBIMH CUHTAIOTCS MHUChMAa TpaxaaH Oe3 ykasaHus ¢GaMuind, aapeca, IIo
KOTOPOMY JIOJDKEH OBITh HAalpaBJIeH OTBET, 110 TAKMM OOPAICHHUSIM OTBET HE JJACTCS.

1.5. Ilpu paccMmoTpeHun OOpallleHUsT HE JOIMYCKAaeTCsl pa3IJiallleHUue CBEICHUN,
COJEpKAIIMXCS B OOpalleHWH, a TaKKe CBEICHHH, KAacalolUXCsi YacTHOW IKWU3HU
rpaxaannHa, 6e3 ero cornacus. He siBisiercs pasriameHueM CBEICHHM, COAEPKAIINXCS B
oOpallleHuy, HalpaBlIeHWE MHUCHBMEHHOTO OOpaIleHUs] B TOCYAApCTBEHHBIA OpraH, OpraH
MECTHOTO CaMOYMpPaBICHUS WU TOJKHOCTHOMY JIMITY, B KOMIIETCHIIMIO KOTOPBIX BXOIHUT
pelleHne TOCTaBICHHBIX B 00paIieHne BOMPOCOB.

1.6.Anmunuctpauus OV cuctemaTnuecku aHaiu3upyeT M 0000maer oOpauieHus
rpaxiaH, COJAEpIKaIlMecss B HUX KPUTHUYECKHE 3aMEYaHHs, C LEIbI0 CBOCBPEMEHHOTO
BBISIBIICHUSI W YCTPAHCHHS NPUYHH, TOPOXKAAOIINX HAPYIICHWE TPaB U OXPAHIEMBIX
3aKOHOM MHTEPECOB I'Pak/IaH.

2. IIpaBo rpaxkaan Ha oOpamieHue

2.1. I'paxaane uMeEIOT MpaBo oOpalIaThes JIMYHO, B YCTAHOBJICHHOW opme, a Takxke
HAIpaBsATh WHIWBHUAYaJbHBIE M  KOJUIGKTUBHBIC THUCBMEHHBIC  OOpalieHuss B
aagmuauctpanuio J1I0Y nubo MOMKHOCTHBIM JIMIIAM.

2.2. T'paxpgane peanu3ylOT NpaBO Ha OOpalleHWe CBOOOJHO M J1OOPOBOJIBHO, HE
HapyIIas IpaB U CBOOOABl APYTUX JIMII.

2.3. ®opma obparieHus rpaxaaHaMi BRIOUPAETCSl CaMOCTOSITENBHO.

2.4. PaccMoTpeHue o0palleHuid rpaskJjaH OCYIIEeCTBIIETCST OecIIaTHO.

2.5. Ilpu paccmotpenun obpamenust B aamunuctpanuio JOY rpaxganuH umeer
paBo:

- IlpencTaBnsiTh JOMONHHUTENbHBIE JOKYMEHTHl W MaTepHasbl, JIMOO oOpamarhcs ¢
poch0ol 00 MX UCTPpeOOBAHMH.

- 3HAaKOMHUTBCS C JIOKYMEHTAaMH U MaTepUalaMH, KacalolIUMUCA PacCMOTPEHUs
oOpalieHusi, €CIi 3TO HE 3aTparuBaeT IMpaBa, CBOOOIBI M 3aKOHHBIE MHTEPECHI IPYTUX
JULl, €CIIM B YKa3aHHbIX JOKYMEHTaX M MaTepuajlax HE COJEp)Karcs CBEICHUS,
COCTaBIIAIONINE TOCYAAPCTBEHHYIO WJIM HWHYIO OXpaHsieMyro (enepanbHbIM 3aKOHOM
TalHy.

- [lonmy4ath MUCHMEHHBIA OTBET IO CYIIECTBY IMOCTABIECHHBIX B OOpaIleHe BOIIPOCOB, 3a
WCKJIIOUCHUEM CJy4aeB, yKa3aHHBIX B IL.I. 5.4, 5.8 Hactosmero IlomoxxeHus winu
YBEJIOMJIEHHE O Nepeajpecaluyd MUCbMEHHOrO0 OOpalleHusi B rOCYAapCTBEHHBIE OPTraHbl,
OpraH MECTHOTO CaMOYMPABJIEHUS WIM JOJKHOCTHOMY JIMIY, B KOMIETEHLIMIOKOTOPBIX
BXOJIUT PEILIEHHE OCTABICHHBIX B OOpAIlllEHUH BOIPOCOB.

- OOpamartbcs ¢ XKanoOOW Ha TPHHITOE MO OOPAIICHUIO pENICHHE WIN JICHCTBHE
(Oe3meiicTBHE), a TAKXKE C 3asBICHUEM O MPEKPAIICHIUN PAaCCMOTPEHHS 0OpaIeHusl.

3. TpeOoBaHusI K NMHUCHMEHHOMY OOpalleHHIO

3.1. B mucemeHHOM oOOpamieHu# TpaxaaH B 00s3aTEIHHOM TOPSIKE YKa3bIBACTCS
HaMMEHOBaHWE AJIMHUHUCTpAIMU, JUO00 (aMuiIus, UMs, OTYECTBO COOTBETCTBYIOIIECTO
JTOJKHOCTHOTO JIMIA WX €ro JOJLKHOCTh B agMuHucTpanuu JJOY, a Takxke CBOIO, MM,
OTYECTBO, MTOYTOBBIN aJIpec, MO0 KOTOPOMY JIOJKEH OBITh HANPaBJICH OTBET, YBEAOMJICHHE
nepeaapecanuu oOpaleHus, uU3jaraeT CyTh MPEIJIOKCHHS, 3asABICHHUS WM JKAJIOOHI,



CTaBUT JIMYHYIO MOAMNKCH U JIaTy.

3.2. B ciayyae HE0OXOJMMOCTU B MOATBEPKICHHE CBOUX JOBOAOB TPAXAAHUH IO
MMCBMEHHOMY OOpallleHHI0 MpuiIaraeT JAOKYMEHTbl W MaTepuaibl JUOO HMX KOIHH,
KHWKKH U OPUTHHAJIBI MHBIX JOKYMEHTOB, IPUJIOKEHHBIE K OOpalIeHUsIM, BO3BpAIAtOTCs
3asIBUTEJISIM 110 MX MPOCKOE.

3.3. OO6paienue, noctynupiiee B agMuHuctpanuto JOY no uHPopManuoHHBIM
cUCTeMaM OOILEro Mojab30BaHUs, MOMJIECKUT PACCMOTPEHUIO B MOPSAKE, YCTAHOBICHHOM
HactosmuM [lonoxeHnuem.

3.4. 'paxxaaHnH HamNpaBJII€T CBOE MUCbMEHHOE OOpallleHre HEMOCPEACTBEHHO Ha UM
3aBenytomiero JJOY wnm ero 3amecturenei.

3.5. IlucbmenHoe oOpanieHue MOJIeKUT 00s13aTEebHON PErUCTPAllU B TEUEHHUE TPeX
JHEN C MOMEHTA MOCTYTICHUS.

Bce mnocrynaromue B aamuHuctpauuio IOV mnucbMeHHBbIe oOpalieHusl TrpakiaH
NPUHUMAIOTCS, YYUTBHIBAIOTCSA, PETUCTPUPYIOTCS. PerucrpanimoHHbli MHAEKC OOpalieHus
rpakKJaH yKa3blBaeTCsl B MUCbMEHHOM OOpalleHUH, KOTOPBIM CTAaBUTCS B HMXKHEM MPABOM
YTy MEePBOTo JHUCTA.

3.6. Ilucema rpaxxaaH ¢ MOMETKOM «JIMYHOY» TOCIIEe MPOYTEHUS apecaToM, B CiIydae,
€CJIM B HUX CTaBSTCS BOIPOCHI, TpeOyromue oQUIMAIbHBIX OTBETOB, NMEPENalOTCs Ha
PETHCTPAIMIO B YCTAHOBICHHOM TOPSIIKE.

3.7. IlucbmenHoe 0OpallieHre, coiepKalllee BOIpoChl, pelIeHne KOTOPhIX HE BXOJIUT B
KoMIleTeHIMI0 aaiMuHKrcTpanuu JJOY, moaiexuT nepecbuike B TEUEHUE CEMU THEW CO JHS
perucTpanuy B COOTBETCTBYIOIUI OpraH WM COOTBETCTBYIOIIEMY AODKHOCTHOMY JIUILY,
B KOMIIETEHIIMIO KOTOPOTO BXOJUT PELICHHE MOCTaBJIECHHBIX B OOpallleHUU BOIIPOCOB, C
yBEIOMJICHHEM TpakJaHUHA O Iepeajpecaluu ero oOpalleHus, 3a UCKIIOUYEHUEM ciyJas,
yKa3aHHOTO B 1.11. 5.4, 5.8 HacTosiero IlonoxkeHus.

3.8. 3anpemaeTcs HalpaBJIATh KaJI0ObI TPaX/1aH HAa PACCMOTPEHUE TEM JOJIKHOCTHBIM
auniaM  agMuaucTpanmu  JIOY, pemienne wunm  neiictBue  (0e3eMCTBHE) KOTOPBIX
o0KaIyeTcs.

4. PaccMoTpeHne o0palleHU IpaxaaH, MOJArOTOBKAa OTBETOB

4.1. OGOpamenue, nocrynuiiee 3aBenyomemy OV, momiexutr o0s13aTeIbHOMY
PaCCMOTPEHUIO.

4.2. Vder, peructpanus, X0J PacCMOTPEHHsI OOpAICHHS TPAKIaH OCYIIECTBIISIOTCS
3aBEIYIONIMM C 3aHECEHHEM B JKYPHAII 0OpaIlieHui rpakaaH.

4.3. 3asenyromuit JJOY:
- o0ecreunBacT OOBEKTHBHOE, BCECTOPOHHEE W CBOCBPEMEHHOE pacCMOTPCHHE
oOpameHus, B ciiydac HEOOXOIUMOCTH — M C y4acTHEM Tpa)kIaHWHA, HAIPABUBIIETO
oOpareHue;
- 3ampainrMBacT HEOOXOUMBIE JIJIT PACCMOTPEHHS 00paIeHHs JOKYMEHTHI M1 MaTepHallbl B
JIPYTUX OpraHax M y JAPYTHX MNPEANPUATHA W OPraHM3alliidi ropoja, 3a HCKIIOYCHHUEM
CYyJIOB, OPTaHOB JIO3HAHUS M OPTaHOB IIPEABAPUTEIILHOTO CIIC/ICTBUS;
- MPUHUMACT MEPhI, HANPaBJICHHBIC HA BOCCTAHOBJICHUE WJIM 3aIllUTy HAPYIICHHBIX IpaB,
CBO0O/T M 3aKOHHBIX HHTEPECOB IPaKTaHUHA;
- IaeT MUCbMEHHBIE OTBETHI 110 CYIIECTBY MMOCTABICHHBIX B OOpaIIEeHUH BOIIPOCOB;
- YBEAOMIISICT TpakJAaHWHA O HAIPaBICHHH €ro OOpalleHHs Ha pacCMOTPEHHE B JAPYTroOM
OpraH W Jpyrue TMPEaNpHUsATHS M OpraHU3alMd TOopoja B COOTBETCTBHH C HX
KOMIIETEHITHECH.



4.4. VYupexneHus, OO HANPaBICHHOMY B YCTAaHOBJIECHHOM MOPSAKE 3ampocy
3aBenytomiero JIOY, paccmarpuBaroiero ooOpaiieHue, 00si3aHbl B TeueHue 15 mHei
MPEIOCTAaBUTh JOKYMEHTBl M MaTepuaibl, HEOOXOAUMBIE JUIsl pAaCCMOTPEHUs OOpaleHus
3a MCKJIIOYEHHEM JIOKYMEHTOB M MAaTEpHaloB, B KOTOPBIX COIEPXKATCA CBEIECHUSA,
COCTaBJIAIOIINE TOCYJAPCTBEHHYIO WM OXPAHIEMYIO (eepaIbHbIM 3aKOHOM TalHy, U IJIs
KOTOPBIX YCTAHOBJIEH 0COOBIN MOPSAIOK MPEJOCTABICHUS.

4.5. OOpauieHue, TMOCTYINUBILIEE B TOCYJAPCTBEHHBIN OpraH, OpraH MECTHOIrO
caMOyIpaBJeHHs, JOJDKHOCTHOMY JIMIy MO BONpPOCaM 3alllUThl NpaB peOeHKa, 3alUTh
HACeJICHUsI U TEPPUTOPUU OT YPE3BBIYAMHBIX CHUTyallud, B TOM YHCIE OOECIeUeHUs
0€30MacHOCTH JIIO/IeH Ha BOJHBIX O0OBEKTaX, paccMaTpuBaercs B TeueHue 10 queil co aHs
€ro perucTparuu.

4.6. OtBeTbl Ha oOpalleHHs TpakIaH, NMpPUCIaHHbIE Ha uMA 3asenytouiero IOV,
rOTOBSITCA Ha OJaHKe yupexaeHHs 3a NOoANKChIo 3aBeaytomiero JJOY u peructpupyrorcs B
KypHaJe.

4.7 OTBeThl AOMKHBI COJAEPkKATh KOHKPETHYIO M YETKYH0 HH(POpPMALUIO MO BCEM
BOMpOCaM, MOCTABJICHHBIM B oOpalieHuu rpaxaas. Eciu 3asBuTeNto 1aH OTBET B YCTHOM
dbopMme, TO B MaTepuaiax, IpuIOKEHHBIX K 00paIlleHNI0, TOKHO OBITh 3TO yka3zaHo. Eciu
JAaeTcsd MPOMEXKYTOUYHBIM OTBET, TO YKa3bIBAETCS CPOK OKOHYATEIBHOIO pEIICHUS
NOCTaBJIEHHOI'O BOIpPOCaA.

OTBeTBI, MOATOTOBJICEHHBIE HA OCHOBAHUU MPABOBBIX JJOKYMEHTOB, JOJKHBI COJIEPKATh
PEKBU3HTHI 3TUX JOKYMEHTOB C YKa3aHUEM JaThl 1 HAUMEHOBAHMUSI.

OTBeT Ha KOJUIEKTUBHOE OOpallleHHE OTHPABISIETCS HA UMS MEPBOTO IMOITUCABIIETO
€ro JIMla, €clii B MHUCbME HE OTOBOPEHO KOHKPETHOE JIMLIO, KOMY HAJJIEKUT AaTh OTBET.

OTtBet Ha oOparnieHue, nocrynusiiee B Anmunuctpanuio JOY no uHpopMannoHHbIM
cucTeMaM OOIIEro MOJb30BaHHUsA, HANPABISIETCS MO MOYTOBOMY aJpecy, yKa3aHHOMY B
oOpalleHn .

4.8. O6pailieHus rpak/iaH Mociie UX PaCCMOTPEHUS UCTIOTHUTENIIMH BO3BPAIIAIOTCS CO
BCEMHU OTHOCAIIMMHUCS K HUM MaTepuanamu 3aBeaywomemy OV, kotopsiii hopmupyer
nena, B TOM 4YHUCJIE C OTBETOM 3asiBUTEII0 B CIIy4yae,eclid JaBaJIOCh IOPYYEHHE
MH(GOPMHUPOBATH PYKOBOJICTBO O PE3YJIbTaTaX pacCMOTPEHHUS.

4.9. Tlopsimok BU3MPOBAHUS MOATOTOBJICHHBIX OTBETOB Ha OOpaIlleHHs TpakKIaH 3a
noanuckio 3asenyromein JJOY u ero 3amecTuTeneil ycTaHaBIMBAETCS CIIEAYIOLIMII:HA
BTOPOM JK3EMIUISIPE OTBETA 3asBUTENIO B JIEBOM HIKHEM YTy yKa3bIBaeTcs GpaMuiIusi U
MOJITUCH UCTIOJTHUTENS, HOMEpP €ro CiIy)keOHOro TenedoHa, a TakKe MPOCTABIIAIOTCS BU3BI
PYKOBOJIUTENEH, Y4aCTBOBABIIIMX B TIOJITOTOBKE OTBETA, C PAaCIIM(PPOBKON (HaMuIIU.

4.10. Ha xaxaoM oOpallleHuu HOoCje OKOHYATEIbHOTO PEHICHUS U €ro HCIOJHEHUS
J0JKHA OBITH OTMETKA 00 MCIOJHEHUU «B nenoy», nara v inyHas MOANKUCH JOHKHOCTHOTO
JMIA, TPUHSABLIETO 3TO perieHue. [Ipeanoxkenusi, 3asBiICHUS U KaJloObl, KOMUH OTBETOB
Ha rpakaaH GOPMUPYIOTCS B J€JI0 B COOTBETCTBUU C YTBEPKIACHHOW HOMEHKIIATYpOU JEll.

5. llopsimok paccMOTpeHUsI OTAEJbHBIX O0palleHuit

5.1. O6pamenus rpaxaaH, nocTynusiue 3aBenyromeMy OV u3 cpeactB MaccoBoi
nH(pOpMaLK, PACCMATPUBAIOTCS B TOPSIAKE M CPOKH, MPEAYCMOTPEHHBIE HACTOSAIINM
[Tonoxennem.

5.2. B ciayuae eciu B MIUCbMEHHOM OOpallleHUd He yKa3aHa (aMWIds TpakIaHUHA,
HalrpaBHUBIIEro OOpalleHue U MOYTOBBIM aJpec, M0 KOTOPOMY JOJKEH ObITh HAMpaBJICH
OTBET, OTBET Ha oOpamieHue He maetcs 3apenyromeit OV, mpuHuMaeTcs pelnieHue o



CIIMCaHUM TaHHOTO oOpaieHus «B aemnoy.

5.3. Eciun B yka3zaHHOM OOpallleHUU COAEPKATCS CBEICHHUS O MOATrOTaBIMBAEMOM,
COBEpIIAEMOM WJIM COBEPUICHHOM MPOTHUBOMPABHOM JESHUU, a TAaKXKE O JHIE, €ro
MOATOTABIMBAIOIIEM, COBEpIIAIONIEM WM COBEPIIMBIIEM, OOpalleHUe MOJICKUT
HaIpaBJICHUIO B OPTaH B COOTBETCTBUU C €r0 KOMIETEHIUEH.

5.4. OOpaieHre, B KOTOPOM oOO0xanyeTcsi cyneOHOe pelieHue, BO3BpAIIACTCS
TPKJIAHUHY C Pa3bsiCHEHUEM TOPsIIKA 00XKaJIOBaHUS JAHHOTO CYJAEOHOTO pelIeHUs.

5.5. Ilpm mony4yeHMHM THCBMEHHOrO OOpalleHusi, B KOTOPOM  COJEpXkaTcs
HEIIEH3YPHbIC, OCKOPOUTEILHBIE BBIPAXKEHUSI, YTPO3bl KU3HU, 3I0POBBIO WM UMYIIECTBY
JOJDKHOCTHOTO JIMIIA, & TaKXE€ YICHOB €r0 CeMbUM 3aBEIYIOIIMI BIIPABE OCTaBUTh
oOpaiienue 0e3 OTBeTa MO CYIIECTBY IIOCTABJICHHBIX B HEM BOMPOCOB U COOOIIUTH
IpaXJIaHUHY, HaMPaBUBIIEMY 00pallleHUE, O HEJOMYCTUMOCTH 3JI0YTIOTPEOICHUS TIPABOM.

Pemiennie o cnucanuu gaHHoro oOpamieHus «B neno» u HampaBiIE€HUU COOOIIEHUS
3aSBUTENII0 O  HEJOMYCTUMOCTH  3JIOYNOTPEOJIEHUs  TMPaBOM  MPUHUMACTCS |
noanuceiBaercs 3apenyomum 1OV unm 3amecTuTenem.

5.6. B cmydae ecim TEKCT NMUCBMEHHOTO OOpalieHus HE TMOJIAETCS MPOYTCHHIO,
oOpallieHre He TMOJICKUT HAIMPABICHUIO HA PACCMOTPEHHE M OTBET HAa HEro0 HE JAeTCH.
3asBUTEN0 00 ATOM COOOIIAeTCs, €clii ero (amMuaus U TMOYTOBBIM ajpec MOAMAr0TCS
TPOUYTEHHUIO.

5.7. ObpatieHus: TpaxkjaaH, MOCTYIMUBIINE OT OJHOTO M TOTO e JIMIA M0 OJHOMY U
TOMY € BOIIPOCY, €CJId CO BPEMEHU MOJIa4yM MEePBOTr0 OOpaIlieHus] UCTEK YCTaHOBJICHHBIN
HacTtossuM [losokeHuEM CpoK pacCMOTPEHUS WK 3aABUTENb HE COIVIACEH C MPUHATHIM
10 €r0 OOPAILEHUIO PEIICHUEM, CUMTAIOTCS] TOBTOPHBIMHU.

[Ipu pabote ¢ MOBTOPHBIMH OOpAIIEHUSIMH JIE€TONPOU3BOAUTENL (HOPMUPYET NIEJ0 C
y’K€ UMEIOIIMMHUCS JTOKYMEHTAMHU 10 OOpaIleHUsIM JTAHHOTO 3asBUTEIIS.

He cuuTarorcs noBTOpHBIMH OOpaIeHUs] OJHOTO U TOTO K€ 3asBUTENS, HO 10 Pa3HbIM
BOIIPOCAM, a TAaK)K€ MHOTOKPAaTHbIE — MO OJIHOMY M TOMY € BOIIPOCY B Clydae, €ClH
NPUYUHBI, 10 KOTOPBIM OTBET MO CYIIECTBY MOCTABICHHBIX B OOpaIllEeHUU BOMPOCOB HE
MOT OBITH JJaH, B TIOCIIEYIOIIEM ObUIM YCTPAaHEHBI, TPAKIaHUH BIPABE BHOBb HAIIPaBUTH
oOparenue 3aBenyromemy JJOVY.

5.8. B ciydae ecnu B MUCbMEHHOM OOpAIIeHUH TPaKJaHWHA COAEPKUTCS BOMPOC, HA
KOTOPBIM €My MHOTOKPATHO JaBAJIUCh MHUCbMEHHbBIE OTBETHI IO CYIIECTBY B CBA3U C paHEe
HaIPaBJICHHBIMUA OOPAIEHUSMH, U TIPU ITOM B OOPAIICHUH HE MPUBOSTCS HOBBIE JTOBOIBI
uau  oOcrosTenbcTBa,  3aBedyrommui  JIOY  BhopaBe  NPUHATH — pPEIICHHE O
0€30CHOBATENIBHOCTH  OYEPENHOr0 OOpalieHUuss ¢ MPEKpalleHHuH TEpPernucKd ¢
rpakaaniHoM. O JaHHOM pELICHHH YBEJOMIISIETCS TIpa)XJaHWH, HaNpaBUBIIHMA
oOparieHue.

5.9. B cinydae eciu OTBET IO CYIIECTBY MOCTaBIEHHOTO BOMpoOca B OOpaIlleHUH HE
MOXET ObITh JaH 0e3 pasrjalieHuss CBEACHUM, COCTaBISIIOUIUX OXpaHSEeMYIO
denepanbHBIM 3aKOHOM TalHy, TPaKIaHWHY, HAIPaBUBIIEMY oOpaIieHue, coooIaercs o
HEBO3MO>XHOCTH J1aThb OTBET MO CYIIECTBY B CBA3U C HEIOMYCTUMOCTHIO pa3riialleHust
YKAa3aHHBIX CBEJICHUMN.

6. Cpokn paccMoTpeHusi oOpallleHUil M yBeJOMJIEHHMe 3asiBUTesel

6.1. OGpamenus, nmocrynusmue 3apeaymoomieMy JIOY, paccMarpuBaioTcs B CPOK 10
OJTHOTO MecsIla CO JIHS MX PETHCTpalliH, €CIM MUHOM CpOK (MEHBIIWN) HE YCTaHOBJICH
PYKOBOJIUTENEM.



OOpamenus, He TpeOylolMe JOMOJHUTEIBHOTO  HM3Yy4YE€HHs M NPOBEPKH,
paccMaTpuBarOTCs O€30TIaraTesIbHo.

O pesynbpTaTax pacCCMOTPEHUS YBEIOMIISIIOTCS 3asIBUTEIIN.

6.2. B wuckmounTenbHbIX caydasx 3aBenyromuid JIOY BopaBe mOpoaIMTh CPOK
paccMoTpeHust oOpateHust He Oosnee yem Ha 30 AHEH, yBEIOMHB O MPOJJIEHUH CPOKA €r0
paccMOTpeHus rpakIaHuHa, HanpaBuBIero oopamenue. [Ipoaiaenue cpoka opopmisiercs
UCIIOJIHUTEISIMA HE MEHee YeM 3a IAThb JHEH 10 HMCTeUYEHUs CpOKa PACCMOTPEHUS
oOparieHus.

7. Opranusanusi padoTbl MO JJUYHOMY NPHEMY IPaKIaH

7.1. T'padbuk u mopsmok suyHOoro mnpuema rpaxiaadn B JIOY ycranaBnuBaeTcs
3aBEIYIOIIUM.

7.2. 1Ipy ATMYHOM NpUEME TPAKIAHUHIIPEABIBIACT JOKYMEHT, YAOCTOBEPSIOLIUN €ro
JIMYHOCTb.

7.3. Ilo BompocamM, HE BXOJAIIMMB KOMIETEHIUIO 3aBeaytomero JOVY, 3asButensm
PEKOMEHTyeTCsl OOpaTUTHCSI B COOTBETCTBYIOIIUE OPTaHbl, yUPEKICHUS, OpraHUu3aIiu.

7.4. Bo BpeMs 3amucu Ha MPUEM 3aBEAYIONIMN 3aMOJHSIET KapTOUYKY JIMYHOTO MpUeMa
rpaxxaanuHa (dopma mpuiiaraeTcsi), B KOTOPYIO 3aHOCHTCS CoOjJepkKaHue OOpaiieHus
rpakJaHuHa Ha JIMYHOM MpUEME, a TAKKE PE30JIOUs BEAYUIEr0 MpUEM, C TOPYUYCHUEM
JIOJKHOCTHOMY Juily. [Ipu HeoOXoAMMOCTH TpaKJaHaM MpeasiaraeTcsl U3JI0XKUTh CYThb
BOMpoca B MUCbMEHHOM BuJe. [lucbMeHHoe oOpallieHre B 3TOM Cliydyae pEeTUCTPUPYETCs U
paccMaTpuUBaeTCs B YCTAHOBICHHOM TIOpSIAKE, a B KapTOYKE JENaeTcs OTMEeTKa
«OcCTaBIEHO 3as1BJICHUE» U JaTa PErUCTPAIUU.

B cnydae ecnum uW3NOXKEHHBIE B YCTHOM oOOpaimieHud (akThl U 0OCTOSATEIHCTBA
SBJIAIOTCS. OYEBUIHBIMU U HE TPEOYIOT IOMOJHUTEIHHOM MPOBEPKH, OTBET HA OOpalleHHe
C corjacusi rpakJaHuHA MOKET OBITh JJaH YCTHO B XOJI€ JIMYHOTO MpPUEMa, O YeM JIeNIaeTcs
3alUCh B KapTOYKE JMYHOTO IMpUeMa TrpaxJaHuWHAa. B ocCTalnbHBIX ciy4yasx Oaercs
MUCHMEHHBIN OTBET IO CYIIECTBY MOCTABICHHBIX B OOPAIIEHUH BOTIPOCOB.

7.5. Ilpu MOBTOPHBIX OOpAaIEHUAX MOJOUPAIOTCS HWMEIOIIUECS MaTepuajbl MO ACIy
3asBUTEJIA.

7.6. B xone nmuyHOTO MpueMa TPa)XJTaHWUHY MOXKET OBITh OTKa3aHO B JajbHEHIIEM
paccMOTpeHur oOpalieHus, €clii eMy paHee ObUI JaH OTBET IO CYIIECTBY MOCTaBICHHBIX
B 00paleHuu BOPOCOB.

8. Pabora ¢ oOpameHusiMu, NOCTABJICHHBIMH HA KOHTPOJIb

8.1. ObparmieHusi, B KOTOPBIX COOOMIAETCS O KOHKPETHBIX HAPYIICHUSIX 3aKOHHBIX MPaB
Y UHTEPECOB IPak/1aH, CTABATCS HA KOHTPOJIb.

8.2. JIOMKHOCTHOE JUII0 — WCIOJIHUTEIh B YCTAHOBJIEHHBIE CPOKH paccMaTpHUBAET
KOHTPOJbHOE oOpaimienne, nHGOPMUpPYET O pe3ynbratax 3aBeayromero JOVY, roroBut
OTBET 3asIBUTEIIO.

8.3. OOpamieHue CcuyuTaeTCsl UCIOJIHEHHBIM M CHUMAaETCsl C KOHTpOJS, €Clu
pacCMOTpPEHbI BCE TIOCTABJICHHBIE B HEM BOIPOCHI, MPHUHSATHI HEOOXOIUMBIE MEpHI,
3asIBUTEJISIM J1aH OTBET.

8.4. IlucbMeHHble oOpalleHUsl, HA KOTOpbIE HAIOTCS MPOMEXYTOUYHBIE OTBETHI, C
KOHTpOJIsI He cHUMaroTcs. KOHTpoIib 3aBepiIaeTcs TOJIBKO MOCE BRIHECEHUS U MPUHSTHS,



MCYEPIBIBAIOIINX MEpP MO Pa3pelieHUI0 MPEeJIOKEHUs, 3asBICHUs, *ano0bl. Pemenue o
CHATHH C KOHTPOJIS MpUHUMAET 3aBeayromui J[0Y.

9. XpaHeHue MaTepHaJIOB 1O O0pAIIECHUAM TIPAKAAH

9.1. OTBETCTBEHHOCTh 3a OPraHU3alMI0 U COCTOSHHE JETONMPOU3BOJCTBA [0 MUChMaM
U YCTHBIM OOpalieHusIM IpaxkaH Bo3jiaraercsa Ha 3aseayromero JJOVY.

9.2. 3apenytouuii JIOY opranusyer BeleHHE KypHaja PErUCTpALMK 1O 0OpaIieHUsIM
IPaXKIaH.

9.3. 3aBenytouuii JIOY ocymiecTBIs€T XpaHEHHE U UCIIOJIb30BaHUE B CIPABOYHBIX U
UHBIX LEJSX MPEeAJIOKEeHHH, 3asBICHUN 1 Kano0 TpaxaaH.

9.4. YcranaBnuBaeTCs CpPOK XpaHEHUS NPEMJIOKEHUMN, 3asgBICHUH, XalloO rpakaaH U
JOKYMEHTOB, CBS3aHHBIX C UX PACCMOTPEHHEM U pa3pelieHreM — 5 jeT. B HeoOXoauMbIx
CIIy4astX dKCIEPTHOW KOMHUCCUEN MOXKET OBbITh MPUHSATO pelieHre 00 YBEIMYEHUU CpPOKa
XpaHEHHUS UK O TIOCTOSIHHOM XpaHEHUHW HauboJee EHHBIX NPeI0KEHUN MPpak/IaH.

9.5. Ilo ncteuyeHNH yCTAHOBJIIEHHBIX CPOKOB XPAHEHUS JOKYMEHTHI 10 MPEIJI0KEHUIM,
3asBJICHUSIM W JKajo0aM TpaXkJaH TOJJIeKAT YHUYTOKEHUIO B COOTBETCTBUM C
[IpukazomPocapxuBa ot 20.12.2019 N 236 "OG6 yrBepxaenun Ilepedns THUMOBBIX
YIPaBIEHYECKUX APXUBHBIX JIOKYMEHTOB, OOpPa3ylOIIMUXCS B IMPOILECCE JAEsTeNIbHOCTH
rOCYJAapCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO CAMOYIPABICHUS M OpraHu3alui, C
yKa3aHUEM CPOKOB MX XpaHEHUS'".

9.6. XpaHeHue nien y UCTIOJTHUTENEH 3amperaeTcs.

9.7. OOparienusi rpaxkiaH MOTYT HaIlpaBJIsITECS B apXUB 0€3 pacCMOTpPEHHs, €Clid B
HUX COJIepKaTcsl PacCy>KIEHUS IO M3BECTHBIM MpoOJieMaM WA TOJHUMAIOTCS YKe
pEIIeHHbIE BOMPOCHI, HE TpeOyroIliue IOMOTHUTEIBHOIO pPACCMOTPEHUS, a TakkKe
OecCcMBICIIEHHBIE 110 CO/IEPKAHUIO.

9.8. Pemenne o cnucanuu yka3zaHHBIX OOpallieHnii mpuHUMaeT 3aBeaytonuit JJ0Y.



